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What's new in Nvolve
Fourteen updates across the platform — from certificate branding to mobile checklists. All available in

your account from 7 July 2026.

GENERAL AVAILABILITY

New this quarter

CONFIGURABLE CERTIFICATES

Your brand on every certificate you issue

Certificates now carry your logo at the top, with Nvolve sitting quietly as a

"powered by" mark underneath. You can also choose your own signatory, so

the name on every certificate reflects your organisation. The default signatory

has been updated to align with current account settings — your Customer

Success Manager can walk you through any changes.

GENERAL AVAILABILITY

Available to all customers

No configuration required

Live from 7 July 2026

INTERFACE AND USABILITY

Changes you will notice

Configurable Expiry Period

Expiry can now be set to any number of months or

years, replacing fixed preset values. The dropdown

shows Months and Years as options, giving full

control over training renewal cycles.

Procedure Title Always Visible

When creating or editing Digital Procedures, the

procedure title now remains visible throughout.

Previously it disappeared in certain views during

authoring.

Language Preference Retained

The platform now carries the chosen language

across sessions. For frontline workers operating in a

language other than English, the language no longer

resets on each login.

Third Signature Improvement

Usability improvements to the three-party sign-off

workflow for customers who require countersign on

training records.
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Sorting in Course Scheduler

The Attendance and Group Update tab now includes

a sort function. Admins can sort the employee list

and mark attendance far more efficiently for larger

sessions.

Manager Filter on Grace Period and On
Hold Reports

Admin users can now filter Grace Period and On

Hold reports by manager, in addition to the existing

workgroup filter.

Training Reason on Group Update

When performing a group training update, admins

can now set a training reason — such as a complaint

or corrective action — keeping the audit trail

consistent for bulk events.

Unique Employee ID Now Required

The Unique Identifier field is now mandatory when

adding an employee individually, bringing it in line

with bulk import. Each ID is unique across the group.

The UID prevents duplicate profiles and ensures training

records attach to the right person. Worth capturing at

onboarding to get the full benefit from day one.

PRODUCT BOARD

Enhancements and fixes

Configurable Compliance Definition

Customers can now configure what counts as

compliant within their own account. Definitions can

be set at group and site level, replacing the single

platform-wide setting.

BRCGS Issue 7 Templates in Audit
Module

The BRCGS Global Standard for Packaging

Materials Issue 7 template is now available within

the Audit module, addressing a gap for customers in

the packaging supply chain.

Password Reset and Self-Serve Invite
Flow

Security and self-serve improvements to the

password reset and new user invite process,

reducing support overhead and improving the

onboarding experience.

Audit History: Who Made Changes

The audit history now shows clearly who made each

change, making the audit trail self-serve for admins

and site managers and reducing related support

requests.

Group Sign-Off and Multiple Certificates

The group sign-off flow now supports multiple

certificates issued at the point of sign-off, reducing

manual effort for facilitators completing classroom

sessions.

Checklists on Mobile App

Employees can now complete checklists directly on

the mobile app. Previously checklists were available

on desktop only.
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MINOR UI IMPROVEMENTS

Small changes, less friction

Notifications: Clear Individual
or All Items

Clicking a single notification marks
only that item as read. Mark all as
read clears everything at once.

Future Completion Dates
Blocked

The platform now prevents future
dates in completion date fields,
removing a common source of data
quality issues.

Partial Questionnaires:
Updated Workflow

The workflow for partial
questionnaire completion has been
updated to clarify expected
behaviour and reduce support
queries.

ALL UPDATES LIVE IN YOUR ACCOUNT

Log in to see the changes for yourself

Every update listed here is available across all accounts from 7 July. Your

Customer Success Manager is on hand if you would like a walkthrough of

any new feature.

login.nvolvegroup.com

support@nvolvegroup.com
+353 7491 16000


