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Q3 2026 - PLATFORM UPDATE

What's new in Nvolve

Two significant additions headline this update, Digital Keypads for live group training and a centralised
Learning Inbox for training alerts, alongside a set of improvements for multi-site and multi-division
organisations, plus administration, audit and reporting upgrades landing across all accounts from 4
October 2026.

The two updates worth a closer look

Two features stand out in this update, each aimed at a problem that comes up constantly in frontline training
environments.

NEW FEATURE

Live group training, without extra hardware

Digital Keypads brings live, interactive group training into Nvolve with no
additional hardware required. An instructor runs questions from a desktop
while learners respond in real time from their own mobile device, joining the
session with a QR code or a short joining code.

Because each learner responds from their own device, a session does not
depend on everyone being in the same room. Trainees can take part from
different sites, different countries or different working situations, with Going live 4 October
selection-type answers gathered from wherever each person happens to be. No extra hardware

Unlike previous keypad training methods, which needed a shared room and a Works across sites and locations
set of handsets, Digital Keypads needs no classroom or gathering together of
trainees, although it works just as well when a group does choose to train in
person.

DIGITAL KEYPADS

Full guide: nvolvegroup.com/all-about-
digital-keypads

Response splits are visible to the instructor as they come in, with unanswered
responses flagged clearly, and each learner sees their own competency
assessment result on their device as soon as the session ends.

NEW FEATURE

One inbox for every training alert

Learning Inbox brings every outstanding training alert, status update and
approval into a single, centralised view, tailored to four access levels: Group
Admin, Site Admin, Manager and Employee, and sits behind the mail icon in
the top navigation or in its own Learning Inbox tab. Group admins see every
manager across the group or filter to a single site, then drill in and act. Site
admins can open any manager's inbox directly, sign off on their behalf, and
chase managers who have not logged in. Managers see what is overdue,

LEARNING INBOX

Going live 4 October

expiring or in grace, and sign off training and approve procedures from the Role-specific views

same screen. Employees see exactly what to do next, with a clear list of Full guide: nvolvegroup.com/all-about-
actions they can launch from one place. Going live 4 October and scoped to learning-inbox

the Learning module, with other modules and event types following in later

releases.
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https://nvolvegroup.com/hubfs/Nvolve-DigitalKeypads.mp4
https://nvolvegroup.com/hubfs/Nvolve-DigitalKeypads.mp4

LEARNING INBOX IN PRACTICE

Othar Trainings / Skills  eLearning, NvolveandKeypad  VideoLearning  Managers  Work Groups.

A DirectRoports

Pending Percentage

Overdue: Sugendar initech
C cabMove

Test Emp. 91
John Devtin Overdue: Kannan User
see GrabMovel

Megan Deviin

Arthur David

Radhakanta Dhae
Pauline McGrellis
Venkat Initech

Rachel Boaner

GROUP ADMIN VIEW

MyDashboard  DigitalProcedures  Other Trainings / Skills  eLeaming, NvolveandKeypad  VideoLearning  Work Groups

A Drectfeports 386 & WorkGroups 4

) Actionitems
Overdue: Arthur David

el

Overdue: Arthur David
1 "

Overdue: Azure Azure Live

Overdue: Test Wrgp Emp zerZerOne

Overdue: Test Wrgp Emp zerZerOne

Overdue: Test Wrgp Emp zerZerOne

MANAGER VIEW

Nvolve Group Ltd | ColLab, ATU, Letterkenny, Donegal | nvolvegroup.com




N/Nvolve

Q3 2026 RELEASE NOTES
September 2026 - All customers

SUGGESTED ANGLE

Built around how multi-site groups already work

Nvolve was built site-first, so reports, dashboards, work group management and procedure ownership have
historically lived at site level. Four changes now bring the same structure to division and group level, so the
platform mirrors the group, division and site hierarchy the business already runs on.

Browse by division

Group users no longer land on a flat list of every site. They
can browse by division, open a division to see its sites, and
move between divisions without backing out to the full list.
The all-sites view is still there for anyone who prefers it.

Work groups show their level

Every work group now displays whether it sits at Group,
Division or Site level, making it clear at a glance whether
training will be distributed by the group or by the division.

ALSO IN THIS RELEASE

Division-level compliance at a glance

A single filter switches the group dashboard between site-
level and division-level compliance. At division level, every
site rolls up into one row showing employee count,
compliant and non-compliant figures, and the overall
compliance rate.

Procedure ownership, resolved to a real person

The Procedure Owner field is now a searchable employee
lookup at group, division and site level, rather than free
text. Alerts, reminders and approvals reach the named
owner directly, the same way they already do at site level.

Administration, audit and reporting improvements

A set of smaller changes, many of them raised directly by customers, tighten up compliance, administration

and reporting across the platform.

Group-level training plan audit
report

Group admins can now run the report
showing who changed a training plan
and when, without raising a support
ticket.

Delete PDP reviews

Admins can now delete performance

development reviews assigned in error,

matching the ability Super Admins
already had.

A clearer change history

Changes to compliance and audit
records now leave a visible record of
who made the change, when, and
against which version.

Smarter employee search

Searching a full name now returns the
expected result, with further
improvements for reversed name order,
partial words, mixed case and stray
spacing.

See these changes for yourself

Digital Keypads and Learning Inbox are both going live on 4
October 2026, with Learning Inbox scoped to the Learning module.
The remaining updates land across all accounts from the same
date. Your Customer Success Manager is on hand for a

walkthrough of anything new.
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Password resets for read-only
and sign-only managers

Managers with read-only or sign-only
permissions can reset the password of a
direct or work group reportee, including
employees with no email address.

Export completed checklists to
Excel

Completed digital checklists can be
exported to Excel, either from within an
individual checklist or from the
completed checklist list.
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